EcCare Health Centers

M Occupational and Physical Medicine
Protecting Your Health, Your Workers, and the Community at Large

Reminder... As an Occupational and Physical Medicine clinic, we do not have a waiting room full
of people who are sick and need treatment. We treat injured workers, perform administrative
exams, and other complicated exams. That said, EcCare follows strict preventative measures to
keep our patients and our staff as safe as possible:

e Patients that are sick or have a fever are asked to re-schedule.

e All patients have their temperature taken the moment they enter the clinic. If it is above
normal, they are asked to immediately return to their car and one of our staff will meet them
there to discuss treatment options.

e Extreme sanitization throughout the clinic is carried out patient by patient, spontaneously as
needed, and regularly.

e All patients are offered a mask to wear while in the clinic.

e The number of patients allowed in the waiting room is carefully restricted to follow social
distancing protocols, and patients are quickly escorted to rooms to limit the amount of time
spent in the common area.

New! Telemedicine for All

In order to provide additional protection and increased ability to shelter in place for our patients, we
now provide injured workers the option of telemedicine with our treating doctors. Patients who are
able to be treated via internet based video (including Workers Comp cases) can now be scheduled
to do so. Patients interested in this venue are encouraged to discuss it with their treating doctor.
EcCare Telemedicine is also available for the general public who desire an appointment with a
provider. Please go to www.EcCare.com/televideo.php to learn more about this new service.

New! Facility Hour Changes

To respect increasing local Shelter in Place restrictions and recommendations, EcCare facility
hours for the Irving and Desoto locations are temporarily changed beginning Monday, April 6th to:
9am to 5pm Monday thru Thursday,
9am to 3pm Friday
Irving will remain open from 10am to 3pm on Saturday.
The Stephenville facility is temporarily closed due to local restrictions. New injuries can be seen at
the Irving or Desoto locations. Most follow-up visits can be scheduled via telemedicine.

Stay Calm in the Storm

Our deepest gratitude and thanks go out to our clients, patients and medical team for their
dedication, fortitude and clarity during these challenging times. We know our strength is limited, but
we believe in a limitless God who is in charge and faithful. Peace be to you and yours... EcCare
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